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Product End of Support Life Notice

CETAC Technologies is committed to providing innovative and reliable products, and supporting them as
long as possible. However, it occasionally becomes necessary to discontinue a product, then, after an
approximately seven-year support life, end support for the product.

Last Time Order Date: In November 1999, the product was discontinued and orders no longer accepted.
End of Life Date: Beginning on November 1, 2011, the product will reach the end of its support life. After

this date, CETAC can no longer guarantee the availability of spare parts and repair services for the listed
product. Note that some parts may continue to be available as long as supplies last.

Discontinued Product Recommended Replacement Product

ASX-510 Autosampler =) | ASX-520 Autosampler

We will do all that we can to work with you so that your laboratory operations will not be hindered by
this announcement. If you have any questions you are encouraged to contact your sales representative
or CETAC Customer Service and Support at 800-369-2822 (USA only) or +1 402-733-2829 for more
details. Your continued success is very important to us.



